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ABSTRACT

Retail business is whole activities of selling goods or services that directly distributed for the
consumer to fulfill their daily needs. To complete that purpose, technology and strategy are
needed to facilitate the service, process, and delivery service. The existence of modern retail
business has affected the producer, company and the government. The producer and company
aim to upgrade the marketing capacity of the distributors and related participants, however, in the
aspect of business rivalry, it gives negative effect for small retailers. On the other hand, the
emergence of retail business gives a positive impact on the government. Especially, in term of
average per capita income. Modern retail is developing even more. This urges the business
rivalry getting tougher. This condition occurs because of efficiency which is needed by the
society since it is expeditious and affordable. Furthermore, modern retail becomes a convenient
place to do buying and selling transaction.
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