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Abstract

Good governance is the Government which in carrying out its activities, includes all
elements, including the government, the private sector, and the community. In order for
the process and structure of political and socio-economic relations to work well,
cooperation is needed by the three parties. Good governance is an absolute tool of reform
applied in all governments. In supporting this, the integration of technology and the
sense of humanity of each party is needed. Thus, the public, the private sector and the
government take part in realizing good governance.
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INTRODUCTION
Indonesia is a unitary state consisting of 34 provinces, 416 districts, and 98 cities. All
these regions have their own governance or what we know is regional autonomy. Governance
is a whole order that consists of various components that work interdependently and
influence in achieving government goals and functions. This governance can also mean a
decision-making process and the selection of decisions that can or cannot be implemented.
Governance can be used in various contexts, international governance, national governance,
or local governance. This decision making process involves various elements. Not only the
government, but also the community, religious leaders, entrepreneurs, community
organizations, and so on. The decision-making process needs to consider the interests of all
parties, so that a mutual agreement can be reached in carrying out good governance without

having to be harmed.
In its development, this governance is also expected to be good. The concept of good
governance is emerging. Good governance is a key to the success of governance. Good

governance consists of 3 pillars, namely the government, the private sector, and the
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community. The beginning of the word good governance, known as good governance, came

from the results of the United Nations meeting. The United Nations (UN) has a big role in

promoting the importance of good governance. There are 8 characteristics that must be
present in good governance, namely:

a. Participation - Communities must be able to issue their opinions through a legitimate
organization or representative.

b. The rule of law (Rule of Law) - Rules of law must be enforced impartially, especially on
human rights law.

c. Consensus-oriented (Consensus Oriented) - Mediating various interests to fulfill broad
consensus in accordance with the best interests of the entire community.

d. Equality and Inclusiveness - Everyone must have the opportunity to improve or maintain
their well-being.

e. Effectiveness and Efficiency (Effectiveness and Efficiency) - Every existing process and
institution must be able to produce something that meets the needs of the community
while making the best use of available resources.

f. Accountability - Government agencies, the private sector, and community organizations
must be held accountable to the public and institutional stakeholders.

g. Transparency - Information must be accessible to the public and can be understood and
monitored.

h. Responsiveness - Every existing process and institution must serve all stakeholders.

DISCUSSION
Governance in Indonesia

In the beginning, governance in Indonesia was in the form of centralization, in which
the Central Government held full management of all regions in the region, which caused
many problems in remote areas because many people thought that with centralized
centralization development was only at the center and without involving the community.
1998 was the beginning of decentralization or in other words regional autonomy, where each
region had the authority and the right to manage their respective regions. Therefore, the
reform era was the beginning of the beginning of clean and dignified governance. In line with
the presence of Law No. 31 of 1999 and its amendments regarding the Eradication of
Corruption Crime, as well as amendments to the 1945 Constitution, the government is

expected to be better in managing its governance. In practice, corruption still runs at various
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levels of government. Even the public and the private sector sometimes take part in corrupt
practices. In fact, good government should not take part in this matter.

In addition, there are still many other problems arising in the governance of the
Indonesian state. People still have difficulty participating in using state facilities, or freely
express their opinions in the public (Purba, 2015). Social inequality still occurs in various
regions. For example, in remote areas of Indonesia there are still many people who are
isolated and have not received good public services because of the still complex governance.
At this time public services have improved enough, although often found an ineffective and
inefficient system. However, public services are still considered less responsive. Very often
the government as a public servant is late in responding to community needs, especially in

relation to infrastructure and public services.

2.2. The Importance of Using Technology in Governance

In the current digital era, the use of technology is very important to facilitate all matters
and needs that exist, in this case the Government also participates in the use of technology in
the scope of its implementation. In addition to making it easier to get information and wide
range can be connected throughout the corners in this world (Kaban, 2016). For example, the
use of E-Government-based technology, which is currently connected to all regions in
Indonesia, which can be accessed by the government apartment itself, especially when the
community can find out about the activities and programs that exist at this time. in
government activities because there is a column of information and complaint services for
people who need services, another example is the use of WhatsApp applications where all the
good elements of the OPD have their respective groups to facilitate the latest information
about the work done.

Before the advancement of technology at this time, information related to governance is
very difficult to know, it requires considerable time and requires a lot of expenditure, for
example, such as requiring information about regulatory regulations concerning OPD at the
provincial level, then district level OPD / the city must come to the provincial level OPD.
This causes a considerable amount of time from the district / city to the province and also
uses a lot of money just to request information about the existing regulations.

Thus, technology is very useful in running the wheels of good governance, because the
existence of technology will facilitate work in the Government so that it is faster and does not

use costs
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2.3 The Importance of a Sense of Humanity in Governance

In essence the Government in carrying out its daily activities has an initial goal and
target in order to realize the desired achievement. In this case, the Government also
cooperates with the surrounding environment both humans and nature to run as expected, for
example in an area that wants to build a power plant using coal, it must pay attention to
anpotiwil or known as the analysis of regional potential, which must pay attention to the
situation around. If you want to do development in the area, the Government will give an
appeal or relocate residents who are around the construction site of the power plant. If it is
not in accordance with the analysis of the potential of the region, there will be many
casualties and losses from the surrounding community for the construction of a power plant
using coal. This must be considered before it is implemented or in other words when making

the design of the development
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